Please read the following carefully before you retrieve, print or complete this form.
EZE - JESEZRMBA - FHE NEFHETX -

Disclaimer

Any form downloaded/printed via any electronic media provided by Chow Tai Fook Life Insurance
Company Limited (“CTF Life”) (e.g. corporate website, interactive voice response system) is done at
your own discretion and risk. CTF Life is not responsible for any printing error that results from the form
download/printing and any loss or damage howsoever caused as a result of such printing error. In the
event that there is any printing error in the downloaded/printed form, CTF Life may require you to fill in a
correct form before starting to process your application.

For forms downloaded from the Internet (the “Internet Printed Form”), upon completing and signing the
Internet Printed Form, you shall be deemed to have read and understood the contents of the form
displayed on computer screen (the “Displayed Form”) which shall prevail in case there is any
inconsistency, contradiction or difference of whatever kind between the Displayed Form and the Internet
Printed Form and have agreed to all provisions contained therein and to have agreed and undertaken
not to raise any objection whatsoever in connection with any inconsistency, contradiction of difference of
whatever kind between the Displayed Form and the Internet Printed Form.

CTF Life reserves the right to update the forms from time to time as it sees fit and also reserves the right
to accept or reject the form submitted by you.
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Business Oriented Support System (B.0.S.S.) L
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Customer e-Service Application Form
~enao Ctflife.csc@ctflife.com.hk

LR ERL B2 E6E 5 Please complete the following information

REFHAMLE (R e g g A

Policyowner Name Policy Number™°te !

HAEBR R A/F BEFMBRERRE RenmanEy)

Date of Birth (oo/vmrvy) HKID Card/Passport No. (Only first 5 characters are required)
ER MBI - FRE R E

Country Code - Mobile No.Nt3 - E-mail AddressN'® 2

AL

Correspondence AddressN°t 3

Pf5E Note:

1. METHAEZMHRE  FESEA—HBREERENER
If you have more than one policy with us, please provide the policy information of any one of them.

2. FEZEHMILRAIH—CIREFEAEET - FHIE, CAMRENEE IS MAIRE R D REM DS -
Each e-mail address can only be registered by one policyowner. Please note that the provided e-mail address will replace the current record in our system
for the above policy.

3. FHEE FMRERFQRRENBREMAMEZE R - MIFFBEFRDT - LVRREBREIENE - ME T EAEREKER - FES [ESuth kR E
KegE] o
Please provide the current contact information in our record of the above policy for verification purpose. Country code must be provided for the phone
numbers out of Hong Kong. If you want to update your contact information, please complete the “Change of Address & Contact Information Form”.

4. FREZ R BRIEATE NS 2B EARRAFUR BRI EIE 123574 SNEORE 742 HOR E AR 7% 3 ok BH = ctflife.csc@ctflife.com.hk.
Please send the completed original application form to CTF Life by mail or in person to Policy Service Department at 7/F, NEO, 123 Hoi Bun Road, Kwun Tong,
Kowloon or by email to ctflife.csc@ctflife.com.hk.

B AZE ¥ U EE Personal Information Collection Statement
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BMBAKRAZEARURBEZERAMIMNEMENKER / FF FAKNIEE/HDZEMEALER (TRELHERERUAEAMT
NER) AA/ BMEBERA / RPOVERURBRBEAAEER - BRIEAREIEEERNITZER BN / skAAA / BREE
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T & www.ctflife.com.hk - RA[AE& A G ZRE

| /We confirm that I/we have read and understood Chow Tai Fook Life Insurance Company Limited (“CTF Life”)’'s Personal Information
Collection Statement (“PICS”). I/We declare and agree that any personal data CTF Life may collect and/or hold, use and/or disclose/share
with (whether contained in this form or otherwise obtained) in accordance with the Purposes as set out in the PICS. I/We understand that
if I/we do not provide the required personal data, CTF Life may not be able to perform the Purposes and/or provide products or services
to me/us. I/We acknowledge and agree that my/our personal data may be disclosed/shared with specified parties in the PICS; law
enforcement authorities; databases or registers used by the insurance industry to analyse and check information provided against
existing information for any of the Purposes stated in the PICS. I/We understand the updated version of the PICS is available for download
from CTF Life’s website: www.ctflife.com.hk, and will be made available upon request.

Chow Tai Fook Life Insurance Company Limited
(Incorporated in Bermuda with limited liability)
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BB 2 #2#£ Declaration and Authorization

KA BRREHEA - BRFHABABASRRERLIR ( [ARBAT] ) BHOTFHE LR -
1, the above policyowner, hereby apply for customer e-Service provided by Chow Tai Fook Life Insurance Company Limited (“CTF Life”).

AARBRARD: -

| understand and agree that: -

1. BRHELRBEHBATNEARNEBASRERBAER - MAAREH DREAER - AABASTHTEEERARNRE
The customer e-Service is available to current policyowners of CTF Life insurance policy only. CTF Life is not able to process my application if the above personal
data is not provided.

2. ARBASHNEARRFERIEAPEARR REBRCEEEEAEAANEEN BRI
Upon approval of this application, CTF Life will send a Login ID and password-setting link to my designated email address.

3. AAHBHRERE BEMABEENTZ2FYE - AU TRIEFLNEHMEEKE] - T TEREZSETATVERE A TS EEHE LEXRPRER
R AABEZEHE DEANERRR - YRZSEAABASHTAEREMRERSH R EHE DBMms e &k M « SIESREmE 2 BEREZEE -
| understand that due to the inherently insecure nature of internet communications, there is no guarantee that any e-mail will be received, or that the contents of
any e-mail will remain private and will not be corrupted during internet transmission. | accept the risks inherent to internet-based communication, and agree that
CTF Life shall not incur any liability for direct, indirect, special or consequential damages arising out of the use of email and internet based communication.

4. FATZHABFABATAERARARMGENTE - T HEEFPELLRBEEEIRAAEREFAELZNEFPHE LRBERFS - WRAAEEFABEZLESH
ERBHREE - AABANRERAARASZR G ETHEERE 2 ARELER - AABASBRABEINEERERAERE - REAAESTEE - ISR
HIEFARRABRSHEERMN - BT HRNEAXEASHRBEBLMSIBEBEEIN - RATEHALEERRARETENERLHRARNBAFTEIEE
| fully understand that the availability of Customer e-Service is for the purpose my convenience and the fact that CTF Life is willing to accept application of
Customer e-Service by facsimile transmission is also for my convenience only. If | submit this Customer e-Service Application Form to CTF Life by facsimile
transmission, | acknowledge and agree that CTF Life is under no duty to validate or verify the authenticity of the facsimile form and CTF Life shall treat such
facsimile form as genuinely completed and signed by me and has the same legal effect as if it were the original. | will not hold CTF Life responsible for providing
this convenience unless there is gross misconduct on the part of CTF Life.

5. BT B LRGIER RS ERE DR BRIt
All confirmation in relation to the customer e-Service will be sent to the abovementioned e-mail address.

6. AARBABERABTETERNGRRETPELRBHE - WAARTFPELRBHBRERS  AATERERARER - BURANBEARRREBESKE
HRT
Customer e-Service application will be processed in about 7 working days. If | am a current customer e-Service client, | am not required to submit this application
form, otherwise my Login ID and Password will be reset.

7. BEELRSHHARBATRE 2 RRFMZARLER -

Customer e-Service shall take effect from the approval date of this application as determined by CTF Life.

8. EABAABASERENHNES B LREHZARBTRBIBER] 2GR (RESNE DEEER - AR NEMRZBERNIGER) FHRENR - RARAE
A EARASURNEBEGEE 12354 SNEORNETZH E P RIS DI H REVE BRIGERE 2R A R AT E www.ctfife.com.hk T #7255
Ko AAHERRZETERGRRIZELOR -

Usage of any part of the customer e-Service on any part shall be subject to and governed by the terms and conditions which may be amended from time to time
at CTF Life’s own discretion (including those set out in Legal Statement, Privacy Statement and Security Policy of CTF Life website). | can obtain a copy of such
terms and conditions by writing to CTF Life’s Customer Service Centre at 7/F, NEO, 123 Hoi Bun Road, Kwun Tong, Kowloon or downloading from CTF Life’s
website at www.ctflife.com.hk. | confirm that | agree to observe and be bound by such terms and conditions.

AR BARERRAELRTPE LREAFERRN—DERNRAAFAREEEE - £HNRTE -
| hereby declare and confirm that all information in respect of me provided in this customer e-Service application form is true, accurate and complete to the best of my
knowledge and belief.

REFAAFEE HFEBH (R/A/EF)
Signature of Policyowner * Signed on (DD/MM/YY)

© FEAGABRRE LA AIAR1E 2 4042 HER]
* Signature must be consistent with that on the application form or company’s latest record.
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